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LOI CAM DOAN

T6i xin cam doan day la cong trinh nghién ctru do t6i thuc hién.
Toan bo sb lidu tham khao déu c6 ngudn gde rd rang. Noi dung luan van
khong sao chép dudi bat ky hinh thirc nao va chua duoc sir dung cho bat
ky cong trinh nghién clru tuong ty.

Tbi xin chiju trach nhiém hoan toan vé noi dung khoa hoc ctia cong

trinh nay./.

Tac gid luan van

Pham Duc Tung



LOI CAM ON

Trude hét, toi xin chan thanh cam on cac thiy gido, c6 gido Truong
Pai hoc Kinh té va Quan tri kinh doanh - Pai hoc Thai Nguyén; céc thay,
co gido Phong Quan 1y dao tao sau dai hoc, da c6 nhiing gbp y quy bau va
gitp do to1 trong qua trinh hoc tap, nghién ctru va hoan thanh luan van.

T61 xin chan thanh cam on TS. Triéu Puc Hanh, ngudi da tan tinh
huéng dan va dinh hudéng cho tdi trong viéc hoan thanh céng trinh luan vin
nay.

TOi xin gtri 1061 cam on lanh dao co quan noi t61 dang cong tac da tao
diéu kién cho t6i duoc di hoc ning cao trinh do trong thoi gian qua.

To61 xin gui 101 cam on gia dinh, cac ban be déng nghi¢p da tao
diéu kién va gitp d& nhiét tinh dé t6i c6 thé hoan thanh qua trinh hoc tap
va nghién ctru tai Truong Pai hoc Kinh té va Quan tri kinh doanh - Pai
hoc Thai Nguyén.

Xin tran trong cam on!

Tac gia ludn van

Pham Dwc Tung
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Tir viét tat Chir viét day da
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DV Dich vu
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USD bo 1a My
VCCI Phong thuong mai va Cong nghiép Viét Nam
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